
CS4911/CS 8803 Requirement Documents: Example 
 

Motivation/Opportunity 
The Acme Bug-Eater 2000 will be an automated system that monitors runtime execution 
of programs and corrects defects on-the-fly. BE 2000 is unlike any other product on the 
market as it monitors execution at runtime on the customer site, as opposed to most 
quality assurance products that are used in the development environment. 
 
Problem Statement 
The problem of Detecting defects in executing code 
affects All software users 
the impact of which is Loss of use of defective systems and customer dissatisfaction 
a successful solution would be  A system that runs fully automatically and corrects defects at runtime. 
 
Product Position Statement 
For All software users 
Who Execute programs with potential latent defects 
Our System is all software 
That detects a defect at runtime and corrects it 
Unlike other products that do testing off-line and require human intervention to correct 
Our Product is fully automatic and runnable at the customer site. 
  
  
User Demographics 
 
Users of BE2000 fall into three categories: Installers, End-Users, and Developers. 
 
End Users: End Users have widely varying experience from expert to novice users. 
Although all can be expected to have experience with a basic windows UI, not all can use 
command line applications. Most will not be experienced at any complex configuration 
management or program setup beyond automated install scripts. Their primary goal for 
the software is to be as unobtrusive and hands-off as possible. 
 
Installers: Installers will be employees of BE 2000. They can be expected to be trained in 
software configuration and setup. They will be experienced with both command line and 
windows based interfaces. They can do troubleshooting and configuration of complex 
systems. Their primary goal is to get the software up and running on the customer site 
with minimal effort. They also desire the ability to do remote troubleshooting of 
problems since most end-users will be unable to provide much information. 
 
Developers: Third party developers who integrate BE2000 with their software systems 
are experienced with both command line and windowed applications. Additionally, they 
can use fairly complex API calls and can be expected to understand basic programming 
concepts. They desire an simple, well-documented API to the BE2000. 



 
Use Case 01: User Logs into Site 
Primary Actor: 
Customer wants to access site content 
Stakeholders and Interests: 
Administrator wants to ensure that customers have access, and only authorized people 
access the site 
Security Officer wants to have record of incorrect login attempts 
Preconditions: 
None 
Postconditions: 
After successful login, customer should be on main page with proper permissions set. 
Main Success Scenario: 

1. Customer navigates to login page and enters their user id and password. 
2. Customer notifies system that login complete 
3. System verifies that userid and password are correct 
4. System displays site main page. 

Extensions and Alternative Flows: 
3.      User id or password is incorrect: 
a.      System enters failed login attempt in security log 
b.      System checks if there have been 3 incorrect logins 
         i.      If true, lock out user account and notify user to contact administrator 
        ii.      If false, system redisplays login page 
Open Issues: 
Check with customer on exact information they want in the security log. 
 
 


